TouchPoint transforms banking with innovative self-service
solutions designed to enhance efficiency, optimize branch
operations, and deliver seamless customer experiences. With a

oroven track record and significant industry impact, we are your

Partnher with TouchPoint for
Phygital Banking Transformation

trusted partner in phygital banking.

18+

Service Years

250+

Engineers & Consultants

Get In Touch

www.touchpoint.pk
Info@touchpoint.pk
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7500+

ATMs & CCDMs Managed

OS5+

Countries Providing Services
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Empowering Banking
Efficiency with QMatch
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for Seamless Transactions

Explore the Future of Phygital Banking with

Enabling Transaction Convenience



QMatch is an advanced payment and transaction processing
platform tailored for banks and financial institutions. Built on
Microsoft technology, it integrates terminal management,
transaction handling, and real-time reporting into a unified,

scalable system.

Key Benefits

Real-Time Monitoring
Tracks terminal up-time and
hardware active status.

Integrated Solution
Unifies all terminals with centralized
management.

Modular Design
Supports scaling and customization
pbased on operational needs.

Robust Security

Features biometric authentication,
OTP verification and secure API
middleware.
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Features & Capabilities

QManager Dashboard
Unifies all terminals with centralized

Transaction Processing
Streamlined handling of cash and
cheque deposits via AP

SQL-based insights with customizable

Mmanagement.
middleware.
QKenekt QReports
Real-time video calling module for
customer support. reports.
g manager Batch Reconcilaion
Scalable Deployment — -

Deployable on-premises or as a e
hosted model. -——
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Technical Highlights

& Built on Microsoft Technologies for
efficiency and scalability.
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& Integrates seamlessly with core banking

Transaction Builder

Reporting (SSRS)

systems via RESTful APIs.

Transaction
Management

Remote
Management

&~ Equipped with Microsoft SQL Server for

Branch
Management

Download Center

robust data management.

User &
Role Management

Video Calling

QServices

API| Middleware Tokenization

QReports

Remote Assistance

Custom Reports
on SSKS




